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Terms and Conditions: 

* This mobile service network is supported by 3HK. 

Δ Applicable to port-in customers with contract commitment in 24 months or above. Admin fee waiver is only 

applicable during contract period 

@ Applicable to port-in customers only. Customer is required to subscribe designated 4.5G 42M monthly plan 

subscription with contract commitment in 28 months. $280 monthly fee extra rebate will be credited to 

customer’s billing account by 8th to 21st billing months ($20 per billing month). Admin fee waiver is only 

applicable during contract period 

 

1. The aforesaid maximum download speed may be affected and varied by the following factors: network 

setting and specification, network coverage and usage level, user's device and software, transmission 

technology and other relevant factors. Compatible mobile device is required. 

2. When monthly mobile data usage exceeds the fair data usage of the monthly plan, data service will continue, 

but the thereafter data access speed (upload and download) will be restricted to not more than 128 kbps. 

3. Customer is required to subscribe designated 4.5G 42M monthly plan subscription with contract 

commitment in 12 months and pay admin fee of $18 per month during contract period. $130 monthly fee is 

net monthly fee after deducting $48 monthly fee rebate (original monthly fee at $178). Monthly fee rebate 

will be credited to customer's billing account by instalments during contract period. Monthly fee will be 

charged at the original plan fee (or at prevailing plan fee) after contract expired. 

4. Customer is required to subscribe designated 4.5G 42M monthly plan subscription with contract 

commitment in 24 months and pay admin fee of $18 per month during contract period. $98/ $120 monthly 

fee is net monthly fee after deducting $10/ $58 monthly fee rebate (original monthly fee at $108/ $178). 

Monthly fee rebate will be credited to customer's billing account by instalments during contract period. 

Monthly fee will be charged at the original plan fee (or at prevailing plan fee) after contract expired. 

5. Local Infinity Streaming & Social Data Pack (“Social Data”) is applicable to designated social mobile 

apps, including YouTube, Netflix, Disney+, Apple TV, hmvod, myTV SUPER, Facebook, Instagram, 

WhatsApp, WeChat, Signal, LINE and Zoom. The Local Infinity Streaming & Social Data Pack is applicable 

for using 

- Facebook (Including Facebook Messenger & Mobile Webm.facebook.com) & Instagram to use VoIP 

voice call, video call, delivery of text and voice messages, images and video clips as well as browse 

content in word, image or video format; 

- WhatsApp, LINE, WeChat, Signal and Zoom to use VoIP voice call, delivery of text and voice messages, 

images and video clips; and 

- YouTube, Netflix, Disney+, Apple TV, MyTV Super and hmvod to deliver text and voice messages, 

images and video clips. 

6. For the terms and conditions of Local Infinity Streaming & Social Data Pack app, please refer to 

https://bit.ly/3jWkxoq . 

7. When monthly mobile data usage reaches the data entitlement 5GB of your monthly service plan, data 

service will continue. However, you will be allocated with less network resources for access subject to the 

https://bit.ly/3jWkxoq
https://bit.ly/3KAE6hM
https://bit.ly/3KAE6hM
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network conditions and your data service experience may be affected before the next bill cycle date. 

8. Average $68 monthly fee is net monthly fee after deducting monthly fee rebate $30 per month and extra 

rebate of average $10 per month (total rebate in $280) (original monthly fee $108). Monthly fee will be 

charged at the original plan fee (or at prevailing plan fee) after contract expired. 

 

 Customer is required to settle payment for eligible transactions and pay the monthly service fee through 

autopay with the applicable Credit Cards (VISA and Master Card). The credit cardholder name must be the 

same as customer account registration name. 

 Prepayment of $100 SIM card fee is required for SIM subscription and shall be refunded after used for 1 

month. 

 Only 3 Customer Self-help service will be provided for the for SIM subscription offers of above. For details of 

3 Customer Self-help Service, please visit www.three.com.hk/3Care_def . 

 Unless otherwise specified, the usage entitlement and fee of the monthly plan apply to local service only. 

 Unless otherwise specified, offer cannot be enjoyed with other promotional offers. 

 Terms and conditions applied to the above offers. Our company reserves the right to change the contents 

and charges without prior notice 

http://www.three.com.hk/3Care_def

